
Need help? 
Aim your smartphone camera 
at the QR code, then tap 
the link that appears to get 
answers to common questions!
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Rocky Coast
polar bears, arctic foxes, 
porcupine, sea birds

Cypress Swamp
alligators, cougars,
waterfowl, turtles,

amphibians

Connector Trail
between the parking lots: 1.4 miles

Open April-October
9am-5:30pm
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sand cats, reptiles,
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Treehouse Trek
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Hiking Trailhead
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Africa

North America
Tram Stop

Service ends 30 minutes 
before closing

Junction
Tram Stop

Education
Center

 Zoo & Zoo 
Society Offices  

Africa
Entrance*

Africa Parking Lot
Open April-October

Shuttle Stop:
to North America Parking Lot & Entrance.

Runs approximately every 30 minutes.
Open April-October

Shuttle Stop:
to Africa Parking 
Lot & Entrance.

Runs approximately 
every 30 minutes.

Open April-October

Junction Plaza
The center of the Park  (El centro del Parque)

Restaurants
Junction Springs Café (Mobile Ordering)

Crossing Pizza Café

Snack Bars
Connections Creamery
The Coop

Junction Traders Gift Shop
Souvenirs, gifts, sundries and Zoo 
Memberships sold

Seasonal Attractions
Carousel
Kaleidoscope Butterfly Garden

Attraction 
Ticketing

Akiba Market
Africa Entrance & Exit  (Entrada/Salida)

Restaurants
Billy D’s Fried Chicken (Mobile Ordering)  

Snack Bars
Billy D’s Snax

Safari Gift Shop
Souvenirs, gifts, sundries & Zoo Memberships
RENTALS: Strollers and wheelchairs 
(first-come, first-served; limited availability)

Leopard Spot Gift Shop
Souvenirs, gifts, sundries & Zoo Memberships

Africa entrance & parking lot open Apr-Oct
Info/
Lost & 
Found

Africa Tram Stop
Service ends 30 minutes 

before closing

Seasonal Snack Bars

Wild Burger
   Located across from Garden Friends 
The Watering Can
 Located across from Garden Friends
Prairie Popcorn 
 Located near the Prairie Exhibit

To report
an emergency 
336.879.7542

Para reportar una 
emergencia marque 

336.879.7542

North America Plaza
Entrance & Exit (Entrada/Salida) 

Restaurants
Farm-to-Table Café (Mobile Ordering)

Snack Bar
Settler’s Ridge

Earth Explorer Gift Shop
Souvenirs, gifts, sundries and Memberships 
RENTALS: Strollers and wheelchairs 
(first-come, first-served; limited availability)

Info/
Lost & 
Found

Private
Nursing
Area 

20"=½ mile

10"=¼ mile 1"=133 ft

Sensory Areas
Quiet Zones
Designated areas typically have less activity &
spaces to sit & regroup after becoming overstimulated.

Headphone Zones
Designated areas as noisy and where guests
tend to linger as “Headphone Zones”

Sensory Bag and Lap Pad checkout

Park Hours
April–October: 9am–5pm

November–March: 9am–4pm
Last entry 1 hour before closingPrairie

Outpost

Asia
Under construction!

Baboons


